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EMAIL REPUTATION MANAGEMENT:

WARMING A DEDICATED IP

Email deliverability is an ever-evolving challenge, but one way to improve your deliverability rates is to 
use a dedicated IP. Internet Services Providers (ISPs) and global receivers identify senders by your IP 
and the reputation tied to your IP. This short guide explains how to properly warm your dedicated IP.

Option 1: Standard Ramp Up
Act-On’s Recommendation, Low Risk

Allows you to slowly increase volume while 
establishing your reputation.

• Week 1: 25K (5K per day)
• Week 2: 50K (10K per day)
• Week 3: 100K (20K per day)
• Week 4: 250K (50K per day)

What Warming Means
Dedicated IP warming is the process of 
preparing a new IP for full-capacity sending. 
It involves a ramp-up period in which email 
volume is gradually increased over the course 
of several weeks until the sender’s full volume 
is handled by the IP. During which time, you are 
also establishing a reputation as a sender with 
the ISPs.

Why Warm the IP?
When you get a brand new IP, there is no 
reputation established for it, which means you 
must first build it – and then continue to maintain 
it. If an ISP and receiving servers have never 
received messages from an IP before, they are 
going to pay special attention to what is coming 
from it.

If the receiver sees a lot of email come from the 
IP right from the start with no previous history, 
it is easy for the message to be flagged as 
unsolicited email. That means the sender will 
see more emails going to the spam folder – or 
getting blocked all together. In order to avoid 
being flagged, a warming process is necessary. 
By sending a small number of messages off the 
dedicated IP, and increasing them over time, 
receivers can get used to seeing mail come off 
of it and review engagement with the sender’s 
messages. Over the period of the warming the IP 
a reputation is built.

How Do You Warm the IP?
The most common method to warm an IP is 
through the aforementioned volume ramp-
up. Below shows two approaches to properly 
ramping up your new dedicated IP. In both 
scenarios, the volume ramp up will be complete 
when you commence sending your normal 
weekly or daily volume at the amounts you 
typically send. Please note: Establishing your 
reputation with ISPs is always 30 days regardless 
of volume ramp-up.

Option 2: Expedited Ramp Up
Medium / High Risk
For customers who need to move to new ESP 
more quickly. Monitor bounces closely as might 
increase from time to time with amount of new 
volume from IPs.

• Week 1: 100K (20K per day)
• Week 2: 250K (50K per day)
• Week 3: 500K (100K per day)
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